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Resources Department, alongwith the Designated Officers, First Appellate Authorities and Second
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CHIEF ENGINEER, WATER RESOURCES DEPARTMENT,

KONKAN REGION, MUMBAI
NOTIFICATION

MAHARASHTRA RigHT TO PUBLIC SERVICE ORDINANCE, 2015.

Appellate Authorities, as specified in the Schedule appended herewith.

Sr.
No.

Schedule

No. F31/STHfaehisl/37-2 (3 ) /MelE/38% &/ 03%.—In exercise of the powers conferred by sub-section
(1) to Section 3 of the Maharashtra Right to Public Services Ordinance, 2015 (Mah. Ord. No. V) of
2015, the Government of Maharashtra hereby notify public services that are rendered by the Water

Office of the Chief Engineer : Chief Engineer, Water Resources Department,
Konkan Region, Mumbai.

Juridiction : Projects under Chief Engineer, Water Resources Department,
Konkan Region, Mumbai.

Name of the Public
Service

To Sanction
admissible Water
entitlement to
the Water Users
Association

To issue Certificate
of Arrears of
Water charges to
the Water Users
Association

To issue Certificate
of Arrears of non-
irrigation Water
charges

To resolve
grievances
regarding non-
irrigation Water
charges

To issue Command
Area Certificate

To issue Licence for
the use of water for
domestic purpose
to Grampanchayat,
Zilla Parishad,
Nagar Parishad,
Nagarpalika,
Nagar Panchayat,
Cantonment Board

Time Limit
for providing
service
(Working days)
3

15 days (After
commencement
of season)

15 days

15 days

15 days

1 Month

3 Months

Designated Officers

Concerned Sectional
Engineer

Concerned Sectional
Engineer

Concerned Sectional
Engineer

Concerned Sectional
Engineer

Concerned
Executive Engineer

Concerned
Executive Engineer

First Appellate
Authority

Concerned
Deputy
Engineer

Concerned
Deputy
Engineer

Concerned
Deputy
Engineer

Concerned
Deputy
Engineer

Concerned
Superintending
Engineer

Concerned
Superintending
Engineer

Second
Appellate
Authority

Concerned
Executive
Engineer

Concerned
Executive
Engineer

Concerned
Executive
Engineer

Concerned
Executive
Engineer

Chief Engineer,
WRD, Konkan
Region,
Mumbai.

Chief Engineer,
WRD, Konkan
Region,
Mumbai.
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Sr.  Name of the Public Time Limit Designated Officers  First Appellate Second
No. Service for providing Authority Appellate
service Authority
(Working days)

1 2 3 4 5 6

7  Toissue licence 6 Months Concerned Concerned Chief Engineer,
for the use of Executive Engineer = Superintending WRD, Konkan
water for domestic/ Engineer Region,
Industrial purpose Mumbai.
to Municipal
Corporation,

Private Developer,
Special Township
project.

8  Toissue licence 6 Months Concerned Concerned Chief Engineer,
for use of water for Executive Engineer = Superintending WRD, Konkan
Industrial purpose Engineer Region,

Mumbai.

9  Toissue distance 1 Month Concerned Concerned Chief Engineer,
certificate Executive Engineer = Superintending WRD, Konkan
from River and Engineer Region,
Reservoir Mumbai.

10 To give Permission 2 Months Concerned Concerned Chief Engineer,
for Lift Irrigation Executive Engineer = Superintending WRD, Konkan

Engineer Region,
Mumbai.

By Order in the name of Governor of Maharashtra,

M. J. NAIK,

Chief Engineer,

Water Resources Department,
Konkan Region, Mumbai.

Mumbai, 8th November 2024.
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